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With the recent changes introduced to the Sales and Service Tax (SST) in Malaysia, what are the changes that you need to learn about.

In response to the evolving economic landscape, Malaysia has implemented changes to its Sales and Service Tax (“SST”) effective from 1 March 2024.
The SST rate for most taxable services has increased from 6% to 8%, accompanied by an expansion in the scope of taxable person and services.

Service Tax Guides and Policies

To ensure a smooth transition, the Royal Malaysian Customs Department (“RMCD”) has recently published a series of Service Tax Guides and Policies
on its MySST website. These guides, currently available only in Bahasa Malaysia cover various aspects of the SST changes, including:

Guide on Transitional Change of Service Tax Rate

Guide on Logistics Services

Guide on Accommodation

Guide on Brokerage Service and Underwriting

Guide on Maintenance Service or Repairs

General Guide on Service Tax 2018

Guide on Electricity Transmission and Distribution Services

Guide on Telecommunication Services

Service Tax Policy No. 1/2024 - Determination of date of imposition of service tax on new taxable services
Service Tax Policy No. 2/2024 - Service tax treatment on Traditional and Complementary Medicine services
Service Tax Policy No. 3/2024 - Determination of service tax rate for multiple taxable services by the same service provider
Guide on Consulting, Training & Tutoring Services

Guide on Parking Services


https://mysst.customs.gov.my/TaxPolicy

Key Tax Highlights: Change of Service Tax Rate
To assist you in navigating these changes, the following is a condensed overview of the key points:

e Change of Service Tax Rate from 6% to 8%
Service Tax rate has been increased to 8% for most taxable services, except for the following taxable services:

o Group B: Food and beverages

o Group |: Telecommunication services

o Group I: Parking

o Group J: Logistics (new taxable services)

e RMCD'’s Transitional Approach
Based on the RMCD’s transitional guide, please take note of the following approach:

o Taxable services provided before 1 March 2024 - 6% Service Tax
o Taxable services provided on or after 1 March 2024 - 8% Service Tax

For services extending over the effective date, the Service Tax will be apportioned based on the service duration:

o Portion before the effective date - 6% Service Tax
o Portion on or after the effective date - 8% Service Tax

However, if the invoice is issued and the payment is made before the effective date, the tax rate will remain at 6%.
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Summary Table for Quick Reference
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For your easy reference, please refer to the summary table below, outlining the applicable SST rates based on the timing of service provision, invoice
issuance and payment receipt before or on/after 1 March 2024.

Service provided

Before 1 March 2024

Invoice Issued

Payment received

On/After 1 March 2024 ‘

Service provided

Invoice Issued

Payment received

Service Tax Rate

Vv (Partial)

v (Full)

| VR | (Partia)

v (Full)

T

I

v (Full) v (Full) v (Full) 6%
v (Full) v (Full) v (Full) 6%
Vv (Full) Vv (Partial) Vv (Partial) v (Balance) v (Balance) 6%
v (Full v (Full v (Full) 6%
v (Full) v (Full) v (Full 8%

| V(Balance)

v (Balance)

6% on partial & 8% on balance

6%

Key Tax Highlights: Expansion of Service Tax Scope and Taxable Person

The Service Tax Regulations 2018 has been amended through the Service Tax (Amendment) Regulations 2018, gazetted on 23 February 2024.
The expansion of Service Tax scope and Taxable Person include:

Types of Services

Karaoke centre

Category
Group C

Repair and/or maintenance services

Item 13, Group G

Brokerage and underwriting services (excluding financial services)

Item 12, Group |

Logistic services

Group J
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Preparing for the SST Changes
As Malaysia adjusts its SST framework to meet the demands of a transforming economic landscape, businesses must proactively adapt to these

changes. The increased SST rate and the expanded scope of taxable services necessitate a proactive approach to compliance.

This involves a thorough review of the revised Service Tax Guides and Policies available on the MySST website. Businesses should assess the impact of
the SST rate adjustment on their pricing structures, update their financial models, and recalibrate compliance mechanisms in line with the expanded

scope of taxable services.

References
Find out more about the SST policy at https://mysst.customs.gov.my/TaxPolicy.



https://mysst.customs.gov.my/TaxPolicy
https://mysst.customs.gov.my/TaxPolicy
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Disclaimer
This report has been prepared for general informational purposes only. Whilst every effort has been made to ensure accuracy, Boardroom Group (“Boardroom”) will

accept no responsibility for errors and omissions howsoever caused. The information should not be relied on as professional advice and should not be regarded as a
substitute for detailed advice in individual circumstances where the services of a competent professional adviser should be sought. No warranty, express or implied,
is given as to the report’s accuracy, completeness or fitness for a particular purpose. Legal restrictions may apply to the distribution of information regarding certain
Boardroom services in some jurisdictions. This report is not intended for the use of persons located in those jurisdictions to which the abovementioned restrictions
apply. It is the responsibility of those accessing this report to ensure that they are aware of all relevant restrictions that apply to them.



How we can help

Embracing a client-centric approach, our Regional Tax Team is committed to
delivering strategic tax and transfer pricing solutions, ensuring compliance
and maximising opportunities for our clients across diverse tax jurisdictions.

Contact us! We look forward to assisting you in navigating the complexities

of taxation in today’s dynamic business landscape, driving financial success
and building lasting partnerships.

Meet our Regional Tax Team:

Eunice Hooi
Managing Director Asia

AdeTeo
BoardRoom Singapore

Cheong Woon Chee
BoardRoom Malaysia

Candice Ng
BoardRoom Hong Kong

Ellen Zhuang
BoardRoom China
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About BoardRoom

BoardRoom is Asia Pacific’s leader in Corporate
and Advisory Services with a strong and
reputable 50-year track record. Headquartered
in Singapore we are ranked amongst Forbes
Asia's Top 200 Companies under a Billion. With
our strong presence in the region, and a direct
office presence in Singapore, Malaysia, Hong
Kong, China and Australia, we are well positioned
to support you.

Our smart business solution suite comprises of
the following services:

Global Tax & O@ Regional

Accounting il Payroll

Corporate S ESG
Secretarial @ Services

Share e Employee
Registry 9 Share Plans

Get in touch with us today to take
your business further, faster.

Scan to learn more about our services.




