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Singapore has long been at the forefront of digital innovation, and its approach to e-invoicing is no exception. 
 
In May 2018, the Infocomm Media Development Authority (IMDA) became the first accredited Peppol Authority outside of Europe, spearheading the 
nation's efforts to digitise and promote electronic invoicing. 
 
In 2019, IMDA launched InvoiceNow, a nationwide e-invoicing network based on the international Peppol standard. InvoiceNow enables businesses to 
seamlessly send and receive invoices in a structured digital format. This method significantly reduces the manual workload involved in processing and 
recording invoices, minimising errors and enhancing overall business efficiency. 
 
Overview of GST InvoiceNow 
 
As part of its ongoing efforts to digitise the tax ecosystem, the Inland Revenue Authority of Singapore (IRAS) is integrating InvoiceNow into the broader 
Goods and Services Tax (GST) administration framework. GST-registered businesses will be required to use InvoiceNow solutions to transmit invoice 
data directly to IRAS. This requirement extends beyond invoices issued through InvoiceNow; all invoices, including those generated via point-of-sale 
systems, must be recorded and transmitted through InvoiceNow solutions to IRAS. 
 
The phased adoption of GST InvoiceNow follows the completion of a pilot program from September 2020 to June 2023, involving IRAS, IMDA, various 
businesses and service providers.  
  



 

Phased Adoption of the GST InvoiceNow Requirement 
 
To ensure a smooth transition to e-invoicing, IRAS is implementing the GST InvoiceNow Requirement in phases. The transition from paper-based or PDF 
invoicing to the InvoiceNow network will initially be mandatory for new voluntary GST registrants. 
 

• From 1 November 2025: The GST InvoiceNow requirement will apply to companies incorporated within six months from their GST registration. 
 

• From 1 April 2026: The GST InvoiceNow requirement will become mandatory for all new voluntary GST registrants, regardless of their 
incorporation date. 

 
A soft launch is scheduled for 1 May 2025, during which existing GST-registered businesses that wish to be early adopters can begin transmitting invoice 
data to IRAS via the InvoiceNow network. 
 
 
InvoiceNow Solutions: The Backbone of E-Invoicing 
 
InvoiceNow solutions are a critical component of Singapore’s e-invoicing infrastructure. These finance and accounting software systems facilitate the 
transmission of invoices between businesses via the InvoiceNow network. Businesses can either purchase off-the-shelf InvoiceNow solutions or 
customise proprietary enterprise resource planning (ERP) systems to meet their specific needs. 
 
These solutions are connected to IRAS through Access Points (AP), enabling seamless transmission of invoice data via Application Programming Interface 
(API) technology. Once businesses activate the feature to transmit invoice data to IRAS, the system automatically sends a copy of the invoice data to 
IRAS whenever invoices are issued or received through the InvoiceNow network. This also applies to other invoices recorded in the InvoiceNow 
solutions. 
 
To support businesses in adopting InvoiceNow, IMDA has introduced various grants, including the LEAD Connect & Transact Grant and the InvoiceNow 
Transaction Bonus. Additionally, InvoiceNow solutions are eligible for co-funding under the Productivity Solutions Grant, making it financially easier for 
businesses to transition to this new system. 
 
  



 

Benefits of adopting InvoiceNow solutions  
 
The transition to InvoiceNow solutions offers the following advantages as compared to the traditional invoicing methods, which often involve paper or 
PDF-based formats.  
 

 Advantages of E-Invoicing 
 

Streamlined 
Processes 

InvoiceNow solutions enable the direct transmission of e-invoices in a structured data format across different financial systems.  
 
This capability eliminates the manual tasks associated with sending, receiving, and recording invoices, resulting in significant time 
savings and increased operational efficiency. 
 

Reduced 
Errors and 
Costs 

By automating the invoicing process, InvoiceNow solutions minimise the chances of human error, reducing the need for costly 
corrections.  
 
Additionally, maintaining digital records of invoices decreases the expenses related to physical storage and retrieval, contributing 
to overall cost reductions for businesses. 
 

Improved 
Cash Flow 
Management 

Faster invoice processing and payment cycles facilitated by InvoiceNow solutions help businesses manage their cash flow more 
effectively. With quicker turnaround times for payments, companies can maintain healthier cash flow positions, enabling better 
financial planning and stability. 
 

 
 
The Next Steps for Businesses 
 
As Singapore continues to lead the way in digital transformation, the nationwide adoption of InvoiceNow represents a significant step forward in the 
country's e-invoicing journey. By integrating this e-invoicing network into the GST framework, Singapore is setting a new standard for tax administration 
and business efficiency. The phased rollout ensures that businesses of all sizes can adapt to this new system, ultimately benefiting from streamlined 
processes, reduced costs, and improved financial management. 
 
For businesses looking to stay ahead of the curve, now is the time to explore the adoption of InvoiceNow solutions and leverage the available grants to 
ease the transition. Businesses should also seek professional assistance to ensure compliance with relevant regulations. 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Disclaimer 
This report has been prepared for general informational purposes only. Whilst every effort has been made to ensure accuracy, Boardroom Group (“Boardroom”) will 
accept no responsibility for errors and omissions howsoever caused. The information should not be relied on as professional advice and should not be regarded as a 
substitute for detailed advice in individual circumstances where the services of a competent professional adviser should be sought.  No warranty, express or implied, 
is given as to the report’s accuracy, completeness or fitness for a particular purpose.  Legal restrictions may apply to the distribution of information regarding certain 
Boardroom services in some jurisdictions. This report is not intended for the use of persons located in those jurisdictions to which the abovementioned restrictions 
apply. It is the responsibility of those accessing this report to ensure that they are aware of all relevant restrictions that apply to them.



 

 


